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Objectlves of the CorkCitiEngage Project
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* Detecting citizens/residents’ understanding of smart city projects

o Current practices and willingness to engage & participate in public issues

o Digital skills; preferred means aof cdfﬁhmyjications;

N

o Access to and use of broadbandir t raetand public transport

* Setting up a baseline for Cork SmarEGateway for initiatives prioritization

* Quantifiable indicators to develop relevant evidence-based interventions and

policies, and measure progress and outcomes
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Measuring topics

Public Participation v

O

Current understanding about smart city projects in
Cork

Current practices and willingness to
engage/participate in public issues

Current practices and willingness to volurM
A\ N

Digital skills . W< 4

O

Preferred means of communications (mobile, post,
social media, text message...)

Current usages and using skills of numerous means
of communications

Current usages of social media

0 r
neigy nesearch Lenire

Public infrastructure access and usage

o Use of broadband, internet
o Use of public transport: buses, trains, bicycle hire
o Use of city’s open data

c 0O &b B

Updated demographical data

Time of stay in Cork
Age

Gender

Education

Ethnic background

o
o
o
o
o
o Employment
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Literature review: Smart City

* Smart Cities: hot topic, typically in living labs rather than applications city-wide

e SC use modern digital communications technology to monitor, manage, and
enhance key infrastructure and public services. Transport/traffic
management/energy/water and waste water
management/healthcare/community services

* Traditional Citizen Engagement: NIMBY, distance from political and policy
discussions => SC initiatives need to change the citizen engagement from top-
down, technology-oriented to bottom-up, citizen-oriented

» Citizen engagement and local government: governance, accountability, trust,
transparency, coproduction of solutions for local and regional challenges

* |CT and citizen engagement: tools and platforms applied with many challenges,
newer platforms may help
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Literature review: Seniors and technologies

* The percentage of senior (65+) is growing: 24% in the world by 2030;
16% (2016) -- 24% (1M) in Ireland

e Reduced numbers of home help (16-20%) since 2008 ;’1 " f\

* Technologies help to cope with social isolations, loneliness and
wellbeing

* General ICT; video games; robotics; personal reminder information and social
management systems; asynchronous peer support chat room; social network
sites; Telecare; and 3D virtual environment

* Benefit to Seniors: connecting, gaining social support,
engaging, boosting self-confidence
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Seniors in Cork and Smart City Possibilities
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Participation

Why do you think your participation in public issues is important for
Cork? (n=141)

100%
0%
G0%
40% 29.79%
21.28% 21.99% 19.86% 21.99%
13.48%
- . - -
0%
We | have Don’t
develop - - |mpruues local practit:e know
shared create implem collabora insights my civic
goals useful ent new tion f... rights

ideas ... develo...
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Why do you think your participation in public issues is important for Cork?

| practice my civic rights

I have local insights

It improves collaboration for commeon good

We co-implement new development pragrammes

We co-create useful ideas for our city

We develop shared goals

O

S

10%s 2086 30%% 4098 s0es 60% T8 208: 90% 100%6

m Rep ™ Non-Rep ™ Senior mYouth m Official

[EY

0
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Participation

How much impact do you think people like you can have in making
Cork a better place to live? (n=139)

Don’t know
8.63%(12)

No impact at all
10.07% (14)

Small

20.86% (29) BigModerate

60.43% (84)

11
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How much impact do you think people like you can have in making Cork a better place to live?

Official

#®

Youth

Non-Rep

Rep

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Big/Moderate mSmall m No impact at all
12



-~ -y
() CORK Yierc

SMART GATEWAY International Energy Research Centre

Participation

Please rate the opportunities for citizens/residents of Cork to
participate in local decision making (n=141)

Prefer not to
answer

Don’t know 5
14.18% (20) =

Too many 3
7.80% (11) \

T Toofew
56.74% (80)

Enough
19.15% (27)

13
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Please rate the opportunities for citizens/residents of Cork to participate in local decision making?

Official

Youth

ES

Non-Rep

Rep

ES

0% 10% 20% e 0% 50% 60% F03% B80% B 100%

mToofew mEnough ®Toomany
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Participation
Please select the groups you volunteered with in the last 12 months (n=138)
100%
80%
57.25%
60%
40% 27.54%
14.49%
20%  10.14% e 2o
0% —
Sportirec Community Disadvant Faith/rel Academic Didn't Other
reation service aged igious volunteer (please

Groups specify) .
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Please select the groups you volunteered with in the last 12 months

Senior

MNonRep

Official

Youth

el
1]
o

02 108 208 308 4086 508 608G T0R: 808G a0es 100%

B Sportfrecreation B Community service B Disadvantaged Groups ® Faith/religious W Academic B Didn't valunteer W Other
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Participation
What motivated you to volunteer? (n=138)

100%

80%

60%

40%

20%

0%

18.12%

Personal
interest

31.88%

Helping
people

10.14%

Meeting
new
people

ERC

nternational Energy Research Centre

> |

55.07%

16.67%
mm -
Community  Didn't Other
attachment volunteer (please

specify) 17
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Participation
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What would make it easier for you to volunteer? (n=131)

100%

a0%

G0%

40%

20%

0%

J6.64%

More
information

16.03%

Convenient
location

36.64%

9.16%

Support Support
from family  from local
CoOmmunity

10.69%

Recognition
by

community

17.56%

Other
(please

specify)

18
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Digital Skills

Which of the below communication methods do you use most often?
(select two) (n=139)

100%
B0%
64.03%
60% 44.60% 47.48%
40%
15.83% 17.27%
20%
0%
Email Mobile Land Text Post Apps Social Other
phone phone (Viber, networks (please

Whatsapp specify)
_— 19
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Which of the below communication methods do you use most often?

Official

=S

0% 108 2006 30% 4086 5004 60%. T 8055 Q0% 100%:

B Email M Mobile phone ®Land phone ™WText MPost M Apps B Social networks B Other

20
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Digital Skills

Please indicate the communication methods you are most comfortable
with when public offices contact you (select two)? (n=139)

100%
80%
B0% 48.20%  46.76% 21.80%
40%
16.55%
20% 7.91%
0.72% 0.72%
0%
Email Mobile Land Text Post Apps Social Other
phone phone (Viber, networks (please

Whatsapp specify)
yaus 21
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Please indicate the communication methods you are most comfortable with whean public offices contact you

Official

Youth

+

Mor-Rep

E

Rep

*

0% 10% 20% 30% 40% S0% &0% 70% 80% 90% 100%

W Email mMobile phone ®mlandphone mText WPost W Apps M Social networks W Other
22
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Digital Skills

How do you rate
your skills in using
the following digital
tools? (1 is ‘Very
poor’ and 5 is Very
Good)

@iemc

International Energy Research Centre

Mobile apps

On-line
Services

Social
networks

0% 10% 20% 30% 40% S0% B0% T0% B0% a0 100%

T 3 s

23
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Digital Skills

Where do you access the Internet most (select two)? (n=80)

100%
B80%
60%
46.25% 42.50%
40%
17.50%
20% 8.75%
1.25%, 2.50%
0%
Amywhere Work Home Public Public Other
with free offices transport iplease

Wit specify) ”
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Digital Skills

What would help you to better use public services over the Internet?
(n=111)

International Energy Research Centre

100%
B80%
G60%
37.84%
40% 27.03% 27.93%
18.92%
N - - .
0%
Access to Computer Access to Access to Other
computeritabl skills computeritabl computeritabl (please
et at public assistance et at public et at specify)

libraries offices. COMIMmuUnity...
25
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Digital Skills

What social media do you use most? (n=60)

100%

80%

60%

40%

20%

0%

25.00%

6.67%
I

Facebook Twitter

13.33%

YouTube

1.67%

1.67%

Linkedin

Tumblir

@iemc

International Energy Research Centre

46.67%
33.33%

3.33%

Instagra Google+  Other
m (please

specify)

26
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What social media do you use most?

]

MonRep

Rep

Official

Youith

0% 10% 20% 30% 40% 50% 60% T0% B0% 0% 100%

B Facebook M Twitter M YouTube M linkedin MTumblr W Instagram M Google+ B Other

27
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Assessment, access, and usage of public infrastructure

How would you rate the following characteristics of Cork? (n=139)

Immigration-
fri
endhy...

Opportunities
Tor lifelong...

Opportunities
for jobs

Active
citizenship

CQuality of
public...

0% 10% 20% 30% 40% S0% 60% % a0% 90%  100%

28
[ Excellent/iGood [ 2nly Fair [ Poor 0 Con't know
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Rating Cork's characteristics: Opportunities for lifelong learning

Official

Youth

MNon-Rep

e
M
o

0% 10% 20% 30% 40% 50% 60% 70% 80% S90% 100%

m Excellent/Good m Only fair m Poor

29
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Rating Cork's characteristics:
Opportunities for jobs

Official

Youth

MNon-Rep

Rep

0

=

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Excellent/Good mOnly fair m Poor ko
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Assessment, access, and usage of public infrastructure

Please rank the following (1-5) in terms of their importance to Cork’s
future (n=139)

Safe public
sSpaces

Sustainable
jobs

Enwvironmerntal
proftection

Healhth and
wellbeing

Education
opportunities

Dot know

o= 109 20% 30% 40% 509 S50%% TO%% 809 0% 100%%

1 EE2 EE> ERY EES 5 31
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Assessment, access, and usage of public infrastructure

How much involvement do you want in the following future Smart City
projects? (n=133)

Report public

0% 10%: 20% 30% 40%% S0%a &0% TO% 0% a0 100%

. Mo Invalvement 0 Some Invaolvement 0 Strong Invelvemert 32
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Assessment, access, and usage of public infrastructure

Please indicate if you know about any of the following Smart City projects in
Cork (tick all that apply)? (n=131)

Broadband

networks 46.56%
Electric

LED public
lighting 25.19%

spaces

0% 10% 20% 30% 40% S0% 60% 0% g0% 90% 100% 33
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C

)

Awareness of the Smart City projects in Cork

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

B Broadband networks W Electric Vehicles m LED public lighting m CCTV in public spaces m Bicycle hire

34
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Assessment, access, and usage of public infrastructure

What are the primary sources of information that you use on daily
basis? (n=137)

100%

81.02%
80% 70.07%
53.28%
B0%
40%
0% 13.14%
4.38%
]
0%
Television Radio Online Social media Print
newspapersne newspapersma

WS SOUrces gazines

35
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Assessment, access, and usage of public infrastructure
Would you use a smartphone app designed specifically for Cork? (n=130)

: Yes
7 20.23% (38)

No
70.77% (92)

36
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Would you use a smartphone app designed specifically for Cork?

Official

Youth

Non-Rep

Rep

0% 10% 20% 30% A0% 50% 60% 70% 20% 20% 100%

w

7
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Demographical characteristics

100% 1%
T7.70%
EU 80%
20% ( 1.44% (2)
60%
60%
41.73% 40%
40% 10.07%
24.46% 25.90% 20% . 2.96% 4.32% 5.76%
! ! S = e
20% 0%
2 88% 4.32% 0.72% At Work Unemployed Retired Looking Unable to
- after work due to
[ Ireland homeXamily sickness or
0% 98.56% (137) disability
1961-1970 1951-1960 1941-1950 1931-1940 1921-1930 1910-1920
100%
100%
g0% 65.47%
50%
53.96% 60%
G0%
35.97% 40%
40% 19.42%
20% 4.32% 5.76% 5.04%
20% 2.88% 7.19%
. I | I
— [ | 0%
0% Primarylower Upper Apprenticeshi Third level Postgraduate
City centre Suburbs Commuter Rural areas Other secondary secondary & p/Vocational primary
towns (please high 38

specify) certificate
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Findings

 Seniors in Cork have good awareness overall of what’s happening in their city:
lifelong learning, immigration, jobs, health and wellbeing, public transport

* They are sceptical about the “Why” of the participation in local issues, but they
believe their participation would have impact in making cork a better place,
despite “Too few” opportunities available

* Less than half of the seniors volunteered but those who did, wanted to help
people and they need more info and support from local community

* They care about energy, water efficiency and public issues and are aware of
added infrastructures (shared bicycles, CCTV, broadband, EV, LED)

e They use and want to be communicated with via mobile phone (64%); land
phone; and post; have some experience using Google and Facebook

* They get info via TV, radio and print and like to use text (SMS) while struggle with
other digitals tools (email; mobile apps; online services; and social networks)

* They want to have help with computer skills and access to computer/tablet at
libraries and community centres; they don’t want to use local smart phone app
39
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Conclusions

v'Seniors in Cork can benefit from SC technologies with positive participation
attitude, good awareness, and willingness to involve

\/TechnoloFies in health and wellbeing; and safe public can help to improve
their quality of life in both public and their home arenas

v'Tech in transport (shared lifts) and personal reminder management
systems (medications, medical, social and physical activities) can be
introduced in trials

v'ICT tools (mobile phones, apps, social networks) can connect them with
extended families, friends and social support groups

v'Skills training is important for the seniors; youth volunteers can help

v'ICT hardware (PC, tablets) should be available in day care, community
centres and public libraries; learning groups can be formed and nurtured

v'Awareness campaigns re new programmes benefitting or targeting the
seniors should go via TV and radio programmes and prints.

40
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Q&A

LONG PHAM
E: Long.pham@iec.
T: 021 234 6940
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